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IT IS AGREED AS FOLLOWS:
1 INTERPRETATION

This section will set out the meaning of particular words and expressions used within these terms
and conditions.

In these terms and conditions;

‘Child’ means the child for whom you intend to register with the nursery and as listed on the
registration form.

‘Chosen representative’ means the person who will represent the child and this is the
representative named on the registration form or as changed as per this agreement.

‘Alternative representative’ means a representative other than the parent/s that the parent/s elect
to have responsibility in the event that the parent/s are unavailable.

‘Deposit’ means amount specified in clause 3.1 under terms in section 4.

‘Registration fee’ means the one-off payment required to register your child with the nursery as
specified in clause 3.1.

‘Fees’ means the fees due for our nursery services and facilities calculated at the rates set out in
the prospectus and amended from time to time in accordance with these terms and conditions

‘Nursery’ means any nursery school run by Snug Nursery Schools.

'Registration form' refers to the registration form which is to be completed when applying for a
place for your child at our nursery and which includes details of both you and your child.

'Sessions' are the chosen sessions which you have registered your child for (as set out on the
registration form) and any other nursery sessions for your child which we may agree in writing to
provide from time to time.

'Term' means term dates as set by the Royal Borough of Windsor and Maidenhead.

‘Funded-only place’ means a nursery place where a child attends only during Government funded
hours and no additional chargeable childcare hours are provided.

‘Part-funded place’ means a nursery place where Government funded hours are claimed but the
child also attends additional chargeable childcare hours outside of those funded hours.

‘Funding Application’ means a request by a parent to commence claiming Government funding, or
to transfer from a fee-paying place or part-funded place to a funded-only place.

‘Funded start date’ means the date from which Government funding is requested to commence.

'We' or 'us' means Snug Nursery Schools, under which Storybook Montessori, Ascot and Storybook
Sunningdale operate.

'You' means the parent or legal guardian identified on the registration form.
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THE AGREEMENT

The contract between parent/s and Snug Nursery Schools is made up of the registration form and
these terms and conditions.

Upon receipt of your registration form, we will check availability and then the following steps will
apply:

2.2.1 We will confirm a potential start date for your child.

2.2.2 Once the above is confirmed, you will be required to make payment of the deposit and
registration fee as set out in these Terms and Conditions.

2.2.3 This contract will become binding upon written acceptance and receipt of payment.

2.2.4. In the absence of payment of the deposit and registration fee within 5 working days, we
reserve the right to offer the space to another child, without further notice to you in
accordance with clause 4.

Beginning on the start date agreed between you and Snug Nursery Schools, we will provide our
nursery services and facilities for your child during the agreed sessions.

We will organise settling-in sessions for your child on a fixed schedule during the week before you
join, in line with our admissions policy. Two of these sessions will be chargeable.

The nursery is closed on weekends and on all public holidays. We shall not provide nursery
sessions on those days.

Snug Nursery Schools operate over 50 weeks with two fixed closure periods.

Storybook Montessori, Ascot is closed during the week of Royal Ascot in June and Storybook
Sunningdale is closed for a week during August (closure dates are published in advance). Both
nurseries are then closed for 5 days at Christmas, totalling 10 days of closure each year.

Exact dates for Christmas closure each year will be determined by the leadership team and
communicated in the weekly newsletter.

In the case of an emergency, the nursery may need to close outside of these 10 days for the safety
of the children.

NEW STARTERS
To confirm your child’s place at the nursery we require:
e Aregistration fee equating to £75

e Adeposit equating to £350

The registration fee is payable by you at the point of application. This is non-refundable.
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DEPOSITS

Our deposits are payable by you within 5 working days of written confirmation of your child’s place
at one of our nurseries. If payment is not received by you on the 5th working day, we reserve the
right to release your place to another child as we cannot hold a place without a deposit for more
than 5 working days.

Deposits should be paid via bank transfer. We are unable to accept childcare vouchers or tax-free
childcare accounts for the payment of your deposit and registration fees. We do not accept card
payments for deposits/registration fees.

Once a placement has been booked, and the deposit has been received, you will be entitled to a
14-day cooling off period, during which time you may cancel your child’s place in writing by
emailing office@storybooksunningdale.com or reception@storybookmontessori.com and your

deposit will be refunded. After this period, the deposit is only refundable in your final month’s
invoice when two months’ notice of cancellation is given.

If your child has started attending with us during the 14-day cooling off period you will be liable for
fees relating to services provided.

Payment of the first month’s fees is required by the 25" of the month prior to your child starting.
We reserve the right to disallow your child from attending nursery until the fees are paid.

FEES

Fees are due monthly in advance, payable by the 25" of the month previous and invoices will be
issued at least two weeks before the due date. In the event of fees being due on a bank holiday or
weekend, payment must be made by the last working day before the weekend or holiday. We
reserve the right to disallow your child from attending nursery until fees are paid.

If at any time we agree to provide any additional sessions, these will be invoiced in arrears.
Additional sessions are agreed in advance according to availability.

Each month’s fees and our invoices shall be payable by you in fulland without deduction. You shall
not be entitled to offset any sums we may owe to you from time to time against any sums you owe
to us.

Childcare vouchers and tax-free childcare accounts may be used for the payment of monthly fees.
We are unable to accept payments of any part of our fees from a business account. We do not
accept card payments.

If you fail to pay any of our invoices on or before the due date for payment, we may (in addition to
any other rights or remedies we may have) charge interest on the overdue amount at the rate of 4%
per annum calculated on a daily basis from the date the payment was due until the date payment
(in cleared funds) is received by us.

We may review our fee rates at any time. In the event that fees are changed, we will give you at least
2 months’ written notice of our revised rates. Parents may terminate the contract during the notice

period if they do not wish to continue under the revised fee structure.
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Fees are payable across 50 weeks per year, accounting for closure during the week of Royal
Ascot/summer closure and Christmas as specified in clause 2.6. Fees are payable monthly on an
annualised basis so may not match the exact number of sessions attended each month.

In the event of an unexpected closure for any reason or a closure for exceptional circumstances
(for example due to a pandemic, infectious diseases, weather (snow), fire, flood, lack of
heating/hot water) any fees which have already been paid for the month when any closure occurs
are not refundable and fees will remain payable at the figure stated on the invoice supplied by Snug
Nursery Schools for the duration of the closure.

We will take a reasonable and proportionate approach to parents’ and carers’ fees in light of any
unprecedented circumstances.

FUNDING (2027 ONWARDS)

Government funded places are limited and subject to availability. We may operate a waiting list
where demand exceeds availability. Funding is only available between 11am and 5pm.

Parents intending to claim Working Parent Entitlement Government funding must notify the
nursery on the registration form. This enables us to discuss the nursery's published Early
Education Funding Offer and available attendance patterns before a place is accepted.

Parents wishing to access Government funded hours should notify the nursery in writing as early
as possible to enable the nursery to discuss available funded attendance patterns within its
published Early Education Funding Offer. Wherever practicable, requests should be submitted by
the published Local Authority funding deadlines for the relevant funding period.

Enrolment on a fee-paying place or part-funded place does not create any entitlement to amend
a child's agreed attendance pattern. Parents wishing to access Government funded hours may
request a change to their attendance pattern, and such requests will be considered in
accordance with the nursery's published Early Education Funding Offer, staffing requirements
and operational requirements. Where a requested attendance pattern cannot reasonably be
accommodated, the nursery will discuss any alternative funded attendance patterns that are
available.

Where we are unable to fulfil a request for an enrolled child, the child's existing sessions,
attendance pattern and fee structure shall continue unless notice is given in accordance with
Section 18.

Subject to eligibility and availability, we will provide Government funding in line with statutory
guidance. Where guidance changes, we may need to revise our terms and conditions.

We must be provided with a valid eligibility code and a completed, signed funding form before the
start of the relevant funding period in order to claim extended Government funding.

Parents claiming working parents funding remain responsible for renewing their eligibility code as
required by HM Government.

We reserve the right to withdraw funded hours if a code is found to be invalid or ineligible and to
recover the value of any funded hours claimed incorrectly.
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Government funding covers nursery education only. Storybook provides consumables, meals,
activities and other nursery resources as part of its childcare provision and will not charge
mandatory consumables fees, food charges, activity charges or similar mandatory supplements
during funded hours.

Government funding is paid over 38 weeks but is stretched across our 50-week operating year.
Funding will therefore be allocated on a stretched basis in accordance with our funding model.
We do not provide term-time only places.

Children may attend only during their allocated funded hours unless additional chargeable
childcare hours are agreed in writing. Funded only attendance is limited to a maximum of three
days per week in line with our funding model.

Allocation of attendance patterns shall be at the nursery's discretion and subject to the nursery's
admissions procedures in force at the time of application.

FUNDING (PRIOR TO 2027)

Government funding will be available to all children who are eligible to claim in one of our
nurseries.

Subject to eligibility set by HMRC, we will facilitate Government funding for all eligible children for
up to 30 hours per week in line with statutory guidance as issued from time to time.

Government funding covers nursery education. It does not include food, nappies, consumables
etc. Funded hours are subject to extra charges which will be included in the monthly invoice.
Invoices will also include fees for hours attended which are unfunded and for 12 weeks each year
when funding is not paid. This will be clearly reflected in invoices.

Government funding is paid over 38 weeks but applied by us across 50 weeks, therefore the
maximum amount of hours available each week is 11.4 (for 15 hour claims) or 22.8 (for 30 hour
claims)

Funded hours for term time only are only available where it is priorly agreed with us in writing. These
hours are not subject to extra charges and do not include items covered by extra charges such as
food, nappies etc. Session times may be fixed to reflect this.

AMENDMENTS TO SESSIONS

Your sessions are personal to you and your child. We shall have no obligation to agree to any
request to change your child's sessions or to swap any of your child's sessions with those of
another child at the nursery even if the parent or guardian of the other child is also in favour of the
swap.

If you wish to change the sessions for your child, you must make your request by email. If we can

accommodate your request, we will confirm this to you by email. We require a minimum of one
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calendar month’s notice to change sessions. We reserve the right to apply an administration
charge of £25 per booking pattern change.

Additional sessions booked must be changed or cancelled with a minimum of 24 hours’ notice. If
no notice is given and your child does not attend the additional session booked, it will still be
chargeable.

We are unable to swap sessions if your child is not able to attend on their scheduled day.

A request to transfer from a fee-paying place to a funded place shall be subject to the provisions
contained within Section 6.

ATTENDANCE

Our fees are payable in full and without deduction even if your child is absent from any session due
toillness or holidays, or for any other reason.

Our fees are payable in full on all public holidays.

We operate full day sessions from 8am to 5.45pm. In addition, Storybook Montessori, Ascot
provides morning sessions from 8am to 2pm. We do not provide afternoon only sessions.

We operate minimum sessions of two full days or four mornings per week at Storybook Montessori,
Ascot and two full days at Storybook Sunningdale.

COLLECTION OF YOUR CHILD

You must ensure the prompt collection of your child from our nursery at the end of each session.
Children must be collected by 5.45pm each evening.

If you would like to arrange for any of your chosen representatives, who must be over 18 years old,
to collect your child from our nursery you should inform us in advance in writing or by email. They
must be provided with the password agreed between you and us.

We reserve the right to require any persons who attempt to collect your child from our nursery to
provide us with a valid photo ID (such as a passport or driving licence).

We also reserve the right to refuse to release your child to any person who is unable to provide the
agreed password or who appears to us to be unfit or unsuitable to look after your child's welfare
and safety. In such circumstances, we shall attempt to contact you to clarify the position.

If your child is collected later than 6pm (or 2pm for a morning session — Ascot only), we reserve the
right to impose a minimum additional charge of £25 for every half an hour. If you anticipate any
delay in the collection of your child from our nursery, you should notify us in advance so

appropriate arrangements for your child can be made.
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With the exception of those enrolled for funded hours only, we request that children arrive between
8am and 9.30am and are collected between 4pm and 5.45pm each day with the exception of
Storybook Montessori, Ascot where children can be collected at 2pm.

NURSERY OUTINGS

You acknowledge and agree that as part of our nursery programme, your child may be taken by us
on supervised trips and visits.

HEALTH AND SAFETY

You should ensure that your child does not attend our nursery if he or she is suffering from any
fever, infection, diarrhoea, sickness, communicable disease or any other type of illness, with
exception of the common cold. If your child has suffered from a temperature, rash or any infectious
illness he or she must have been symptom free for at least 24 hours before returning to our nursery
and if your child's illness has included any sickness or diarrhoea, your child must have been
symptom free for at least two full days before returning to our nursery. This is in line with current
guidance and subject to change. In addition, we reserve the right to require a doctor's certificate
indicating that your child is no longer infectious before allowing him or her to return to our nursery.
We also reserve the right to refuse attendance where we believe that these exclusion periods have
not been fulfilled or your child is not fit to join nursery activities. Please refer to our Wellbeing,
Welfare and Behaviour Policy for further information.

If your child suffers a minor injury or accident at the nursery we will not contact you immediately
by telephone unless the accident involves a head injury or we have agreed otherwise but details
will be communicated to you upon collection of your child.

If your child becomes unwell at nursery we will contact you to either seek permission for the
administration of emergency medication, in line with our Wellbeing Welfare and Behaviour Policy,
or ask you to collect your child. If we ask you to collect your child you must do so as soon as
practically possible.

If your child becomes seriously ill or suffers a serious accident that requires emergency treatment,
we reserve theright to seekimmediate medical assistance without consulting you and, in the event
that your child requires hospital treatment, we shall ensure that your child is accompanied by a
senior member of our staff until you are present to accompany your child. In this event, you will be
contacted by telephone immediately.

You shall notify us as soon as possible of any information you are aware of which affects your child
in terms of allergies, illness, special requirements etc.

Please see our Health and Safety Policy for further information
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MEDICATION

You should ensure that your child does not attend our nursery for the first 24 hours of treatment if
he or she is using antibiotics.

We will not administer any medication for your child unless:

We have agreed with you in writing to administer the medication; and

The medication is prescribed by a doctor and clearly marked with your child's name, the required
dosage and frequency of dosage, expiry date of medicine and the doctor's name and contact
details.

In the event of an emergency, we reserve the right to administer first aid and/or medication to your
child in accordance with our procedures. Please see our Wellbeing, Welfare and Behaviour Policy
for further information.

SPECIAL DIET AND MEALS

If your child has any special dietary requirements, you must notify us in writing. We will make
reasonable efforts to accommodate dietary requirements and fulfil any obligations arising under
equality legislation.

We require written confirmation of allergies from a medical professional.

The Nursery aims to provide a well-balanced nutritious diet with which children will be familiar. In
the case of particular dietary requirements, our nursery chef will work with you to ensure that we
can meet your child’s needs.

POLICIES AND PROCEDURES

You agree to comply with our policies and procedures in connection with the attendance of your
child atour nursery. Copies of our policies and procedures are available on our website, by request
and hardcopies are available in the nurseries.

STAFF

All staff undergo stringent safer recruitment processes to ensure they are suitable to care for
children. This includes the collection of references, a clear enhanced DBS check and background
checks in line with requirements put in place by Ofsted. Please see our Staff Conduct and Safer

Recruitment Policy for further information.
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NON-SOLICITATION OF STAFF

You agree not to offer to employ or engage any of our staff to provide nursery or childcare services
at any time during your contract with us, or for a period of three months after the contract comes
to an end. Where solicitation is undertaken by the parent, that parent is required to pay Snug
Nursery Schools a reasonable recruitment and administration fee.

Snug Nursery Schools will not accept any liability whatsoever arising out of any agreements with
staff outside of nursery hours and duties.

TERMINATION AND SUSPENSION

Please see section 5 relating to the non-payment of fees. We reserve the right to terminate your
child’s place immediately should fees remain unpaid for a period of two weeks after they are due.
In this instance, the deposit will be non-refundable.

We may terminate the contract immediately upon written notice to you if you or your child shows
any behaviour which is disruptive or abusive or which we reasonably decide is otherwise
unacceptable having regard to the nature of our business and the peace of mind, comfort, safety
and wellbeing of our staff and any visitors to our nursery, the children in our care and/or their
parents or guardians. Please see our Wellbeing, Welfare and Behaviour Policy for further
information regarding behaviour management processes.

Either you or we may terminate the contract providing at least one week’s written notice in the
event of any material breach of the contract by the other.

BRINGING THE CONTRACT TO AN END

You may bring the contract to an end by giving a minimum of two months' prior written notice or
two months' fees in lieu thereof.

Where a parent wishes to change to a funded attendance pattern and the requested pattern
cannot reasonably be accommodated within the nursery's published Early Education Funding
Offer, the existing contract, sessions and fee structure shall remain in force unless terminated in
accordance with clause 18.1.

Where notice has been given under clause 18.1, we are under no obligation to offer a funded-only
place during the notice period.

Once notice has been given, we are unable to bring the leaving date forward unless payment is
made in lieu of the remaining notice period.

We reserve the right to bring the contract to an end with two months’ written notice should the need

arise.

The company retains the discretion to refund the deposit provided that the terms in clause 5,

concerning the payment of fees, are met and the payments on the account are up to date.
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In the event that there is an outstanding balance owing on your account, we shall deduct any sums
due from the deposit prior to returning it to you.

DATA PROTECTION
All personal data is processed in accordance with UK GDPR principles. We ensure that data is:

Processed lawfully, fairly and transparently

Collected for specific, legitimate purposes

Adequate, relevant and limited to what is necessary
Accurate and kept up to date

Retained only as long as required

Kept secure against unauthorised access, loss or misuse

We process personal data under one or more of the following lawful bases:

Legal obligation (EYFS, safeguarding, funding)
Contract (delivery of early years provision)
Legitimate interests (safe and effective operation of the setting)

Consent (e.g. photographs, marketing). Consent may be withdrawn at any time.

Parents/carers and staff have the right to:

Be informed about how data is used

Access their personal data

Request correction or erasure (where applicable)

Restrict or object to processing

Data portability

Complain to the Information Commissioner’s Office (ICO)

Any Subject Access Requests responded to within one calendar month, subject to safeguarding
exemptions where applicable

Please refer to our confidentiality and data protection policy for further information.

INSURANCE

We hold public liability insurance up to £10,000,000.

CHANGES TO THE CONTRACT OR TO OUR POLICIES AND PROCEDURES
We reserve the right to amend, update or replace:

These terms and conditions; and/or

10




e Any of our policies and procedures;

At any time or from time to time. This may include the withdrawal of any facilities previously
provided by us. We shall provide two months written notice of any of these changes.

21.2 Any changes to our terms and conditions will be reasonable and justifiable.

11




Updates

Date of Changes made

update

September 4.2 - Added clarification that card payments are not accepted for
2026

deposits/registration fees.

4.4 — Added liability for fees incurred where a child attends during the 14-
day cooling off period.

5.4 — Added clarification that card payments are not accepted for fee
payments.

5.6 — Added parent right to terminate the contract during the fee increase
notice period.

5.7 and 5.8 have been combined into one single clause under 5.7.

5.10 - Removed outdated clause relating to termly charges for extra-
curricular activities.

Section 6 (2027 onwards) — Updated Government funding provisions to
reflect the nursery's published Early Education Funding Offer. Removed
references to limited funded-only places and waiting lists, clarified
funding application timescales, confirmed funded attendance patterns,
introduced a published Funding Offer for parents. Added provisions
confirming parental choice and transparency in accordance with
Department for Education and Local Authority guidance.

Section 6 — (prior to 2027) — no changes
7.5 - Added clarification regarding requests to move to a funded place.

8.3 — Added session times and confirmed that afternoon-only sessions
are not available.

8.4 — Updated minimum attendance requirements to reflect morning
sessions.

9.2 - Clarified requirements for authorised collectors and password
procedures.

9.5-Updated late collection provisions for morning and full-day sessions.
9.7 — Added guidance on preferred arrival and collection times.
11.2 - Clarified communication procedures following minor accidents.

12.3 - Updated wording regarding emergency medication and first aid
procedures.

12




13.1-13.3 - Expanded provisions relating to dietary requirements,
allergies and equality obligations.

14.1 - Clarified availability of nursery policies and procedures.

16.1 — Replaced fixed staff solicitation penalty with a reasonable
recruitment and administration fee.

18.2-18.3 — Added provisions governing funding applications and their
interaction with notice periods.

18.7 — Updated wording regarding refund of deposits.

Section 19 - Expanded data protection provisions to include GDPR
principles, lawful processing bases and data subject rights.

21.2 — Added confirmation that changes to terms and conditions will be
reasonable and justifiable.

October
2025

2.2 - Included more information on the process involved in registering a
chid

2.3 -wording updated to clarify start date

2.4 - added information concerning settling in sessions

2.5 - added emergency closure

3.4 - specified how to cancel a place during cooling off period

5.1 - guidance on the payment of fees when 25" falls on a weekend or
public holiday

5.7 —clarified fixed closures
5.8 — explained annualization of fees
Section 6 — added to include Government funding

7.2 — Added discretionary charge of £25 per session change when a
booking is changed by parents more than once in any given month

7.4 added to clarify position around swapping of sessions

11.1 = Snug nursery schools are permitted to refuse entry if a child does
not appear well enough to attend or if they have not met the required
exclusion period.

11.3 - procedure should a child become unwell at nursery
15.1 — added information on safer recruitment strategies
16.1 — explained financial penalty arising from solicitation of staff

18.2 — Snug Nursery schools may bring the contract to an end with two
months notice

13




19 - added section on data protection

20 - added information about public liability insurance

January
2026

Changed Dreamcatcher Childcare to Storybook Sunningdale

14
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